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Dawn convened the meeting at 1:00pm.  
VPATs and Digital Accessibility Testing of vendor provided e-resources
· Lily talked about the possibility of working on a program with Marti about VPATS.
· The VPAT Repository that was hosted on Libraries for Universal Accessibility (LUA) was moved to Wordpress vpats.wordpress.com  The platform is still being maintained by Laura for anyone to post a VPAT or a vendor’s accessibility statement, if the vendor agrees.  
· These VPATs are not vetted for accuracy, currency, VPAT 1.0 versus 2.0; that is up the reader.  
· Vendor provided VPATs have a reputation for inaccuracy.  Laura published a study regarding this.  
· Big 10 Universities funded professional web accessibility reviews of some major e-resource vendors.  Heidi Schroeder showed that these can be viewed at: http://www.btaa.org/library/accessibility/library-e-resource-accessibility--testing 
· The reviews were done by 3rd parties; well known accessibility companies such as Deque and Level Access (formerly SSBart Group).
· They are “high level,” not comprehensive reviews
· Although the reviews seem to be written for web developers, librarians who are a little familiar with accessibility issues, such as keyboard accessibility, can likely understand the descriptions of the problems at the beginning of the reviews 
· After the reviews were published, Proquest Ebook Central (formerly Ebrary) made some improvements to its accessibility. 
· Thirteen reports are available now.  Funding has been approved for more in the coming year.
· Recommended licensing language is available on the site
· Deb and Kate Gibson talked about Ohiolink.  They have a template to help with evaluating resources for WCAG compliance.  The template is available to Ohiolink member librarians.  They’ve used it to evaluate resources for collection development.  They do a written report with it.
· Susanne from Ebsco said Ebsco has taken steps to correct their accessibility.  
· Several attendees encouraged Ebsco to publicize what they are doing.  Susanne said Ebsco had been waiting for global changes, but said she would tell others at Ebsco about this suggestion. 
· Ranti pointed out that vendors need to do accessibility testing.  Adina said there was a discussion about needs for vendors to help more with accessibility testing during the last month’s Educause IT Accessibility Constituent Group virtual phone meeting.  
· These meetings are open and are announced on the group’s listserv, which can be joined here https://www.educause.edu/discuss/it-accessibility-constituent-group
Lily talked about and showed the Task Force’s report
· She strongly encouraged everyone to report any accessibility problems as soon as possible during the conference so they can be dealt with quickly.  She read out a phone number and email for reporting problems.  These are posted on signs around the conference and online.  Lily said the person who responds, Karen, is very helpful.
· Lily showed Presenter Best Practices, which is linked from the ALA Conference homepage and will continue to be linked from future conference websites.  It was revised by the Emerging Leaders and Lily took the opportunity to get accessibility built in. It includes many recommendations for universal design and accessibility https://2018.alamidwinter.org/presenters  It will also come to the attention of the divisions (ACRL, PLA, etc) for their conferences.  
· Mary Ghikas, was the liaison for the group and is now Executive Director of ALA.  
Accessibility of virtual meeting software/platforms
· The Task Force had tried using Zoom software and Mike Marlin found it to be accessible to him as a screen reader user.  A librarian who is Deaf had said during the Accessibility Assembly meeting that she didn’t find it to be very accessible but the specific problem wasn’t mentioned.  
· For the Task Force meetings they used Free Conference Call and deaf participants used video relay
· UAIG had used Talking Communities once, which was funded by the MLK Library when the conference was in Washington DC.  It is another accessible virtual meeting platform.  Adina’s understanding was that people thought it was not ramped up to provide service for a large organization.  
Libguide accessibility work
During UAIG’s recent virtual meeting, Karen Grondin had presented her work on Libguide accessibility.  https://library.phoenix.edu/UAIG-Presentation 
Captioning
Katie Spires talked about Utica College’s work on captioning its own internally created videos using Youtube and correcting the captions
An attendee asked about software for automatically captioning videos to save money.  The consensus was that it’s more cost effective to outsource video captioning.  However, various software exists, such as MovieCaptioner.  Someone needs to be trained on issues such as getting the right number of characters on a line, and have time to do a lot of corrections. 
Several people said they try contacting vendors such as Kanopy, Swank and FonDem??? about getting videos from those providers captioned.   
Cielo24 is a company to outsource captioning that has about 90% accuracy or for a lower price will provide 70% accuracy.  
There was discussion about budget issues that may affect decisions regarding captioning in house versus outsourcing.  
Penn State only buys captioned videos.  At Michigan State, the cost of captioning goes to the academic department using the video.  Some schools have the library, student disability services, or both pay for captioning.  
Some schools are wondering about captioning for on campus speakers that are recorded.  Berkeley College is starting to caption these.  
Use of CART and remote CART was discussed.  



