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What are the challenges that you face when conveying the concept of Information Literacy to your International Students?
· Language: understanding, proficiency
· Range of ability/experience
· Plagiarism , citing – cultural and legal issues. Cultural norms regarding plagiarism/research; copyright is challenging; repeating back is a sign of respect, not plagiarism; international students may be singled out as it’s easier for professors to see, and professors are primed to expect it from them. Reality is that it’s pandemic across the university.
· Cultural system / familiarity with different styles of library. Libraries here are so different from libraries in home countries; classification can be a barrier; open stacks with materials with different points of view, both social and political; government docs can be confusing
· Web vs library : legitimate sources
· Research expectations differ by country – how much independent research is expected and how many primary sources graduate students are expected to use; varying technology skills; Distinguishing legitimate library sources from web “stuff”; more likely to expect a textbook in class
· Lack of critical thinking skills/experience.  Whole idea of critical thinking in a school setting in unfamiliar to many when rote learning lets them succeed in home country; taught to respond to what they are told and cannot/do not understand critical thinking
· Laurie Bridges, Oregon State U – slides from talk “Library Services and the International Student” from 2014 OLA Annual Conference: http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&cad=rja&uact=8&ved=0CDwQFjAE&url=http%3A%2F%2Fnwcentral.org%2Ffiles%2FOLA%25202014%2520International%2520Students.pptx&ei=GlS5VOaYAoPxoAT964HgAw&usg=AFQjCNHv9i5Vpp_HGlZqt2Mkqm_RFbNcOA&sig2=rhGBlbaFU95Qw2eU921B_w&bvm=bv.83829542,d.cGU – asked them simple question:  What has surprised you most about the American classroom culture? I was surprised about how much everyone loved the question and wanted to talk. I think it might be teh best question I've ever asked international students.
· Oregon State U has a grant to put a tutorial together as well. 
· How do you get IS to use the writing center? She finds they are unaware or unwilling to use it.  Some writing centers are located in the library, so the stigma is lessened. 
· Qing planning Chinese New Year celebration in Library (Feb 19).  Hopes to make it a festival. Includes book display, Chinese music, scavenger hunt, and looking for more ideas. Olga is having a Lunar New Year to be more inclusive with games, calligraphy, origami and many other activities.

How will the new framework for IL influence how you teach International Students?
· Perhaps the new frameworks are too elevated.  Many are just starting to map what we do in instruction to see what we are covering and where the gaps are. 
· Open Letter: http://acrlog.org/2015/01/07/an-open-letter-regarding-the-framework-for-information-literacy-for-higher-education/
· UIUC article from Susan Avery: https://www.insidehighered.com/news/2015/01/07/u-illinois-growth-number-chinese-students-has-been-dramatic  - article focuses on the high number of Chinese students at UIUC.  Ann Brown states that there was an interesting argument that if you have a predominance of one culture, you may need to modify your teaching to appeal to/satisfy/need a better word with that population. 
· Concepts may be difficult when working with IS. 
· Mary from SU “interviewed” four faculty who teach IS exclusively about their own and the student challenges:  http://library-blog.syr.edu/drs/2014/08/12/teaching-across-borders-at-su/ 
· http://www.ioc.global/index.html - from Laurie Bridges, Oregon State U.
**Deafening applause for bringing in a speaker on IS issues and new framework.  

What steps have you taken to meet the challenge of teaching international students? Best Practices?
· Partnerships: Writing Centre, English or ESL classes, international centre, student groups
· Libguides, brochure
· Cultural competency training
· Multi-lingual greeting orientation video:  https://www.youtube.com/watch?v=21rwiVCojo0&list=PLnJ5u3C3Fs8TFeJHW1e_Lblw-QmUiPlJ2&feature=player_embedded 
· [bookmark: _GoBack]Walk around the room to catch individuals quietly
· Notes/handouts for later referral
· Having international librarians is a help 
· Important to work with an office that serves the IS, or the ESL dept to help identify issues and create materials that address the needs. 
· Some have brochures in other languages, but no libguides yet
· University wide group discussing international student writing skills. 
· Bring in international student workers to instruction to assist with teaching and interpreting. 
· Susan Avery had over 6000 hits on her ESL Libguides last semester. - http://uiuc.libguides.com/eslundergrad
· University of Cinncinati Dean addresses students in Chinese, and then has faculty/staff greet students in other languages as well. https://www.youtube.com/watch?v=21rwiVCojo0&list=PLnJ5u3C3Fs8TFeJHW1e_Lblw-QmUiPlJ2&feature=player_embedded
· TAMU has student worker training on dealing with cultural differences. Michelle has training that is more broadly about diversity for staff.  Someone from Office of Intercultural Relations came and spoke as well. 

How do we get IS to participate in classes? 

· small group work as they’ll feel more comfortable, or in pairs: sometimes culturally this can backfire if someone identifies as eldest in the group, others won’t speak up.
· more wandering around by librarian addressing specific questions
· Say “ask me any questions” instead of “are there any questions?”-make it a request, not a question. 
· Cephalonian Method is a thought-http://www.cardiff.ac.uk/insrv/educationandtraining/infolit/cephalonianmethod/index.html 
· Question Parking Lot – students are given blank sheets of paper to write their questions which are later gathered and answered at a later time. Writing may be stronger skill than speaking. 
· A Tool that Maps out Cultural Differences - https://hbr.org/2014/04/a-tool-that-maps-out-cultural-differences/

Midwinter discussion:  International Perspectives on Academic and Research Libraries Discussion Group. This group looks at larger issues, not just students, and will be meeting in Chicago.  Friday, January 30, 2015 - 1:00pm to 2:30pm, McCormick Place West W186c.

This group will not meet at 2015 Midwinter, but plans to at 2015 Annual.  





