
Please take a few minutes for this brief survey and let us know if, as a result of participating in the Outsmart the
Scammers program...

1. You learned something that is helpful

Strongly Disagree Disagree Neither Agree Strongly Agree N/A

2. You feel more confident about what you just learned

Strongly Disagree Disagree Neither Agree Strongly Agree N/A

3. You intend to apply what you just learned

Strongly Disagree Disagree Neither Agree Strongly Agree N/A

4. You are more aware of resources and services provided by the library

Strongly Disagree Disagree Neither Agree Strongly Agree N/A

5. What did you like most about the program?

6. What could the library do to better assist you in learning more?

What other financial programs would you like the library to offer?7.

How did you learn about this program? (select all that apply)

 Library website
 Social media
 Signs or flyers in the library
 Newspaper
 Library newsletter
 Online ad
 Library staff
 Word of mouth
 Don't know/Not applicable
 Other:

8.

Program Date: 1/30/2024  Location: Vivian J. Lincoln

This survey is part of the Public Library Association’s Project Outcome, a national initiative to help public libraries measure the impact
of their programs and services, with funding from the Bill & Melinda Gates Foundation. For more information about this effort, please
visit www.projectoutcome.org.
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