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Arianne Hartsell-Gundy: hello everyone
Arianne Hartsell-Gundy: we will get started at 1:00 but feel free to introduce yourself
Arianne Hartsell-Gundy: i am arianne hartsell-gundy, and i'm from miami univeristy in ohio
Arianne Hartsell-Gundy: and i am one of the co-facilitators
Jane Faulkner: Hello all, this is Jane Faulkner from UC Santa Barbara.  I'm going to stay in mute mode, but I'll communicate by text.  
Arianne Hartsell-Gundy: that sounds fine jane
Ann Brown: Hi, I'm Ann Brown from George Washington University in DC.
Arianne Hartsell-Gundy: hello ann
Arianne Hartsell-Gundy: if people want to use their microphone, you can go to audio set up wizard at the top under meetingArianne Hartsell-Gundy: your speaker and microphone icons should be green
DSturges_UNorthDakota: Denyse Sturges - Chester Fritz Library, Univ of North Dakota (Grand Forks). We're up to a balmy 14'F!
Arianne Hartsell-Gundy: break out the shorts
Kristin Strohmeyer: Kristin Strohmeyer, Hamilton College, dropping quickly into the teens.....again.....
Jane Faulkner: Would it be cruel to tell everyone that we're wearing shorts and flip-flops in Santa Barbara???
Arianne Hartsell-Gundy: jane, yes
Jane Faulkner: :)
Arianne Hartsell-Gundy: :)
Nicole: I can't figure out how to mute my speakers but am I safe to assume that if I don't set it up, it won't be on?
Arianne Hartsell-Gundy: i believe so, but elois should know for sure
DSturges_UNorthDakota: FYI: I'm at the ref desk, so my apologies if I disappear/reappear with no notice!  
Laurie Bridges, Oregon State U.: yes
Ann Brown: Yes
Nicole: yes
Lynn: yes
J. Bryan: yes
Elaine Huber: yes
TAMU Libraries: Yes. Hi!
Mary: yes
Robin Bernstein: Yes
Arianne Hartsell-Gundy: if you can't hear me, let me know
Kristin Strohmeyer: yes
Arianne Hartsell-Gundy: thanks
TAMU Libraries: yes
Kristin Strohmeyer: yes
Laurie Bridges, Oregon State U.: yes
Arianne Hartsell-Gundy: anyone willing to take notes for us?
Nicole: I'm taking notes but may be called away from time to time
Kristin Strohmeyer: I can give it a go
Sarah: Will the slides be available afterwards?
Arianne Hartsell-Gundy: maybe if you can both work together
Kristin Strohmeyer: Maybe both do it, then you can piece them together?
Nicole: sure
Laurie Bridges, Oregon State U.: Because we're relying on chat, is it possible to make this box bigger?
TAMU Libraries: Thanks for the bigger box.
Laurie Bridges, Oregon State U.: Thanks
Alexandra: I am waiting for a group of international students--we have a library session. They are late. I will have to log off when they come. 
Ann Brown: *You can shrink the attendees box and make this one longer if you need to
Nicole: language is a huge barrier
TAMU Libraries: Language barrier
Lynn: Sometimes it is a language problem
Ann Brown: One challenge is the range of ability -- in one room, some are incredibly fluent and some are not
DSturges_UNorthDakota: varying levels of English/understanding within the group
Maira Bundza: Plagiarism concepts are difficult
TAMU Libraries: varying technology skills
Megan Hodge: different cultural norms re: plagiarism/research
Michelle: Also, it seems that plagiarism is defined differently by different international students
Kristin Strohmeyer: definitely citing sources and understanding plagiarism
J. Bryan: Have not learned how to cite
TAMU Libraries: different understanding of intellectual property
Sarah: different library experiences
DSturges_UNorthDakota: some very familiar with LC - US library use - others none. 
Susan Avery: Libraries here are so different from their experiences in their home countries
J. Bryan: The concept of plagiarism
TAMU Libraries: research expectations vary by country
Jane Faulkner: And the whole idea of critical thinking in a school setting is unfamiliar to many.  A lot of int'l students whom I deal with expect that rote learning will let them succeed 
Susan Avery: Plagriarsim is a huge concern with international students here at the University of Illinois
Jane Faulkner: ditto the plagiarism comments
Gerard Hogan: Distinguishing legitimate library sources from web "stuff"
TAMU Libraries: How much independent research is expected and how many primary sources grad students are expected to use
Lynn: In their culture, then just respond to what they are told and cannot or do not understand critical thinking.
Xin: Host, do you plan to publish the chat content?
Ann Brown: **You can record the session 
Xin: Great. Then I can share some of the good points with my colleagues. Thanks.
Sarah: research library collections in the us include materials from differnent points of view -- political and social -- this is quite different from the open library collections in most countries outside the us, uk and canada
Maira Bundza: Plagiarism is an issue accross the board, but especially for international students
TAMU Libraries: Also, sometimes students are confused about what types of resources the library has and what they don't
TAMU Libraries: Government documents can be confusing, too
DSturges_UNorthDakota: plagiarism has really been addressed to students by the time they get to campus.  This is a change in the last few years.
Maira Bundza: International students are more likely to expect textbooks for their classes.
Xin: Marira, could you explain what you mean by "espcially for international students?"
Lynn: They want to copy the textbooks if they have not come in to the bookstore and it is hard to get the point across re: copyright
Xin: Sorry, Maira.
TAMU Libraries: At Texas A&M many of our international students are grad students, and so they often have families and might have more restrictive schedules
Maira Bundza: We struggle with the plagiarism issue from all students
DSturges_UNorthDakota: my understanding is that repeating someone else's comments is a sign of respect. 
TAMU Libraries: There are different expectations and rules governing intellectual property around the globe
TAMU Libraries: Including original research
Ann Brown: I think international students are singled out as it's easier for professors to see it. AND the professors have been primed to expect it from int'l students. in reality--it's the pandemic across the whole university
Nicole: I just think that they have all the regular issues of new students PLUS the additional language barrier - not understanding what they have been asked for from the professor, translating what they need to us
Laurie Bridges, Oregon State U.: Here's a presentation I gave last year, folks might find slides 4-8 interesting. http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&cad=rja&uact=8&ved=0CDwQFjAE&url=http%3A%2F%2Fnwcentral.org%2Ffiles%2FOLA%25202014%2520International%2520Students.pptx&ei=GlS5VOaYAoPxoAT964HgAw&usg=AFQjCNHv9i5Vpp_HGlZqt2Mkqm_RFbNcOA&sig2=rhGBlbaFU95Qw2eU921B_w&bvm=bv.83829542,d.cGU
Laurie Bridges, Oregon State U.: oops
Laurie Bridges, Oregon State U.: Sorry
Maira Bundza: One of the issues is that they feel uncomfortable with their own English language skills, so they tend to use the words from sources more.
Edward Eckel: Plagiarism can be a problem with students for whom English is a second language, due to the problem with rephrasing or paraphrasing content in a language that is not one's first language.
J. Bryan: Yes - collaboration on "individual" assignments seems to be acceptable in certain culturesTAMU Libraries: Right, plagiarism knows no bounds
Ann Brown: I'm in chrome and it worked
Laurie Bridges, Oregon State U.: okay, hold on. :) So big, and doesn't work!
Kristin Strohmeyer: it downloaded a pdf for me.
Mary: the link worked for me.  thank you
Ann Brown: to J. Bryan's point--individual work vs group work is also sometimes an issue
Laurie Bridges, Oregon State U.: Sorry, yes, it's a powerpoint I did with two other librarians at the OLA conference last year.
TAMU Libraries: Writing centers can be important strategic partners for help with plagiarism education
Laurie Bridges, Oregon State U.: Our writing center has almost doubled it's staff because of the huge influx of international students in the last five years.
TAMU Libraries: Does anyone have a preventative plagiarism program? Trying to do catch plagiarism before it occurs?
Susan Avery: Our writing center offers a series specifically for international students
Laurie Bridges, Oregon State U.: We are working on a open source tutorial.
Nancy Gibson: Thanks Laurie!
TAMU Libraries: Wonderful!
Laurie Bridges, Oregon State U.: We will make it available when it's done so other campus's can brand.
Olga: Laurie, please keep us posted on your tutoraial
Qing: Thanks!
Laurie Bridges, Oregon State U.: Yes, I'm not heading it up...but we've gotten a grant and it's our ecampus that is putting it together. I'm guessing it'll be a few months until it's done.
Laurie Bridges, Oregon State U.: The focus is international students, although we're creating it for all students.
Laurie Bridges, Oregon State U.: I'm not sure how to address students using the writing center...they seem to use it a lot here. All students. The director is very dynamic.
Ann Brown: Our commentary is:  you pay for it with your tuition, you should use it. And our is in the library too.
Katie Gibson: We've worked with faculty too, and many classes get extra credit for visiting the librarians and the writing center
TAMU Libraries: Ours too.
Lynn: A lot of our professors require them to use the writing center and then the writing center sends note to the professor.  The writing center is also located in my library.
Olga: Our writing cneter also just moved to the library. We have always referred students to it form CampusGuides and other sources. But much depends on the endorsement form faculty
DSturges_UNorthDakota: We work with the International Stu Ctr - we meet/greet them at the center and walk them over to the library. We do this each fall semester with the new group.  They also meet with the Writing Center reps in the same introduction.
Nicole: I have created a brochure for students to be handed out by the International Centre which highlights some of our resources we have for them (such as studying abroad, english skills etc ) points out database features for translation, our access to newspapers from around the world, and our willingness to help (highlighting my name as int'l librarian liaison so they know who
Katie Gibson: We also make a concentrated effort to do instruction sessions in English classes for international students
TAMU Libraries: We offer library tours that are organized through our International Student Services office
Kristin Strohmeyer: I meet with our ESOL class three times over the course of the semester. First time just talking about what plagiarism is, second time we do research for an english paper, third time is a lab session where we work on bibliographies for that paper.
DSturges_UNorthDakota: Denyse !  (DSturges)  
Susan Avery: Our international students are placed into ESL classes that have mandated library instruction which provides us with a great initial connection
Olga: Here at UC we also have hands-on session for ELS and ESL classes with a special focus on plagiarism prevention
Erin: Will this chat be archived somewhere? There are a lot of good ideas in here. 
Arianne Hartsell-Gundy: erin, yes
Maira Bundza: I have worked with our ESL program, where the students usually become full university students when they get through ESL. We created a scaffolded set of library skills that they learn as they go through the ESL program and I see them at the advanced level when they have a reserach project.
Ann Brown: Our issue is that only some of our students have to take the ESL courses. So there's a whole chunk of them we don't get to see.
Kristin Strohmeyer: Us too, Ann.
TAMU Libraries: Ann, we have the same issue
Xin: Promote in student groups, e.g., Chinese student association. Word of mouth from their own friends is far more effective than many other ways.
Susan Avery: We have created a LibGuide for ESL students and utilized infographics, etc., to address their varied learning styles and English abilities. You can see it here:  http://uiuc.libguides.com/eslundergrad
Olga: It is hard to reach grad students on various colleges/programs with library instruction. They are the ones who have veryt sophisticated questions about plagiarism prevention - that is those who are aware of plagiarism
TAMU Libraries: Some of our colleges or departments are better about referring students to the library or the writing center than others
Nancy Gibson: Thanks Susan!
Ann Brown: Susan--you all have an interesting issue--especially per that article last week
Ann Brown: how are you handling it?
Olga: We too are having a hige libraryparty, but it is Lunar New Year to be more inclusive. We are including games, calligraphy, origami, and many other activities
Qing: Great program ideas, Olg!
Qing: Olga!
Ann Brown: I think the new frameworks are perhaps too elevted
Ann Brown: did you read the article from the NJ librarians?
Olga: we are just starting to map what we  do in instrction in order to see what we are covering and where the gaps are. We are going to have a discussion of our findings in late Spring
Susan Avery: Ann- yes, intersting article! We have so many but a very good relationship with the ESL program
Ann Brown: http://acrlog.org/2015/01/07/an-open-letter-regarding-the-framework-for-information-literacy-for-higher-education/
Katie Gibson: Arianne, I sent it to you 
Ann Brown: but I'll find the UIUC article too...
Ann Brown: https://www.insidehighered.com/news/2015/01/07/u-illinois-growth-number-chinese-students-has-been-dramatic
Ann Brown: (didn't mean to derail with the links ;-)
Arianne Hartsell-Gundy: ann, the links are very helpful
Sarah: thanks MUCH for the links!!
Susan Avery: The article is focused on all of the Chinese students we have here at UIUC, it's an interesting read
Ann Brown: Have you investigated cultural learning styles then Susan?
Olga: We saw this article earlier this month and it gave us a lot of great ideas - thanks!
Ann Brown: there was an interesting argument that if you have a predominance of one culture, that you may need to modify your teaching to appeal to/satisfy/need a better work, that population
Ann Brown: *that was supposed to be WORD
TAMU Libraries: This is a bit of a throwback to our earlier conversation, but one of our librarians pointed out that classification systems can also be a barrier for international students
Susan Avery: We in the library haven't investigated this. There are some issues between different cultures, too.
TAMU Libraries: Yes!
Katie Gibson: I'd be interested!
Ann Brown: I think it'd be a great program actually!
Emily Treptow: Yes, definitely
Erin: Absolutely, yes
Maira Bundza: Yes
DSturges_UNorthDakota: Yes!  I'd like to hear/see ideas for implementing
Lynn: yes
Ann Brown: (the deadline for a program at Annual 2016 is coming on fast)
DSturges_UNorthDakota: I would like something outside of conference - or a streamed conference. for those of us who won't be at the big conferences.
Susan Avery: Getting a handle on the framework for all students is an issue, not just international!
Sarah: Yes, but it would also be very useful to focus on  international students' challenges/needs from our library more broadly.
Ann Brown: Have you all considered a full program investigating/about the increase in international students in higher ed?
Mary: I "inteviewd" 4 faculty who exclusively teach international student about their own and the students' challenges.  It echos what I have read in articles and Inside Higher Ed http://library-blog.syr.edu/drs/2014/08/12/teaching-across-borders-at-su/
Ann Brown: you all might be able to get someone from UK or Australia to talk about how they dealt with the surge
Susan Avery: Have all institutions seen these big increases in numbers?
Arianne Hartsell-Gundy: susan, we sure have
Qing: We have too.
TAMU Libraries: We are fortunate to have a number of international librarians, which is very beneficial
Nicole: Susan, yes it seems to be a mandate for all univertsities (Canada included) as a way to raise funds (they can charge them 2x)
Laurie Bridges, Oregon State U.: @Ann Brown, speaking of which, I found this a few weeks ago and see it's from the Australian government. I've shared it with some people on my campus - they love it. http://www.ioc.global/index.html
Sarah: Would anyone like to shout out their libguide on their library's services for international students?
TAMU Libraries: We also have a LibGuide, and we have several librarians who do outreach to international students
Lynn: We work with smaller classes usually and bring in a couple of librarians so that we can assist with the students keeping up with the information presented.  We also rely on the professors to assist as well.  Sometimes it takes more than one class.
Laurie Bridges, Oregon State U.: Our numbers have more than quadrupled from about 700 to 3,000 in five years.
Susan Avery: I think it is important that we work with either an office that serves international students or, as in our case, the ESL department to help identify issues and create materials that address the needs
Olga: Las semesnter we hired an intrnational grad student who helped us a lot with library programming. We'll be talking about this and other experiences at Midwinter ALA in 2 weeks.
Ola: International students feel more comfortable with librarians that look and sound like them. 
TAMU Libraries: Languages, familiarity with international library practices
Kristin Strohmeyer: We dpm
Emily Treptow: Olga, what program si that so that I can attend.
Arianne Hartsell-Gundy: olga, feel free to put in a full plug for the discussion group
TAMU Libraries: We have had brochures in different langauges, but not yet a LibGuide
Susan Avery: In our ESL classes the students are encouraged (actually i think required) to speak and use English lanugage sources
TAMU Libraries: But that's a great idea!
Kristin Strohmeyer: whoops.. We don't have any international librarians, and very little language fluency beyond english.
Qing: Thanks!
Xin: Does any colleague have data on LibGuide use by international students?
Maira Bundza: We have a university wide group discussing international student writing skills, so it is a concern accross campus.
Ann Brown: We have a university wide group looking at services
Lynn: We sometimes, when schedules permit, bring in our international (Chinese, Turkish, Saudia Arabian) student workers into the instruction classes and assist with interpreting and they also assist with teaching sometimes.
Olga: We have links to the multilingual glossary, but are thinking of providing at list the intro page in several language. Our International Office insists that students need to have max exposure to English, but we want to make the transition easier for them
Susan Avery: We had more than 6,000 hits on our ESL LibGuide last semester
Nicole: wow susan that is amazing! Did you already share the link?
Sarah: thank you Susan; I'l check it out; we're talking about that here
Ann Brown: @Laurie that was a fantastic link!!!
Maira Bundza: We have a lot of students from Saudi Arabia and Iraq.
TAMU Libraries: We have a campus in Qatar that has a library
Laurie Bridges, Oregon State U.: Yes, our second largest is Saudi Arabia, next to China.
Olga: As part of library orientation we show a vidoe where the Dean of Libraries, who is Chinese, greets the students in English an dthen Chines followed by greetings form faculty and staff in various languages
TAMU Libraries: That's awesome
Lynn: We do not have that many from Saudia Arabia, but there are a few and most are male, so we try to put in one of our male librarians as sometimes the culture does not relate well to a female.  
Olga: We have a considerable number of Saudi and Omani students
Laurie Bridges, Oregon State U.: I find it interesting to have a class filled with Chinese and Saudi Arabian students, because the two groups are so very different in class dynamics.
Susan Avery: Link is above, but here: http://uiuc.libguides.com/eslundergrad An ESL TA worked on this with us
TAMU Libraries: Olga, could you share a link to the video?
Qing: I agree, Lynn.
Olga: They are fantastica and their organizations work closely with libraries on cultural programming
Laurie Bridges, Oregon State U.: I find the Saudi students are very talkative in class.
Lynn: I do as well.  They seem be be more outgoing.
Michelle 2: Thanks Susan
Sarah: Has any library done cultural competancy training for library staff -- front line workers as well as librarians?
Xin: Susan, Thanks for the data on ESL LibGuides.
Laurie Bridges, Oregon State U.: We actually have an "Arabic Culture Advisor" in our international office and I asked him about it -
Susan Avery: How do you all get international students to participate in classes? 
Laurie Bridges, Oregon State U.: He says, "We are in a social culture. Everything is social. We talk a lot."
Xin: Some of my colleagues did a general LibGuide usages analysis. But it is not focused on international students.
Xin: http://www.ala.org/acrl/sites/ala.org.acrl/files/content/conferences/confsandpreconfs/2013/papers/CastroChandlerWilcox_Hidden.pdf
TAMU Libraries: In the past we have done cultural competency training
Lynn: They ususally have an assignment and we work on locating a source for books, periodicals, and an evaluated web page
Xin: But some of the things we learned would help us do more research on the usefulness of LibGuides for international students.
Olga: Just today we were wroking on a panel for library staff to understand international students better; working title: culture bump
TAMU Libraries: It is also a part of front line student worker training
Arianne Hartsell-Gundy: xin, definitely!
Sarah: Varies by culture...
Katie Gibson: I find small group exercises help students feel more comfortable 
Susan Avery: To talk in classes, answer questions, etc.
TAMU Libraries: This depends on the culture.
Olga: Vidoe greeting https://www.youtube.com/watch?v=21rwiVCojo0&list=PLnJ5u3C3Fs8TFeJHW1e_Lblw-QmUiPlJ2&feature=player_embedded
TAMU Libraries: I try to work with them one-on-one by walking around the room when students are working on a task
Michelle: Sarah, we had a training that was more broadly about diversity for our staff and librarians. Someone from our Office of Intercultural Relations came and talked about various measures of diversity, including international students. 
Olga: sorry about the typos 2 a lot of typing too fast!
DSturges_UNorthDakota: I tend to wander around the class - talking with and asking questions.  Pretty noisy. so I can talk with International Students without calling attention to them. 
Xin: Olga, it helps when Xuemao is the director and he understands the challenge of the international students.
Katie Gibson: I've noticed students don't like to have an audience when they ask their question, so walking around I get more questions than when I stand in front of the group and say "Any questions"?
Michelle 2: A question parking lo might be more comfortable
Xin: Congratulations to CUI!
Sarah: Small group exercises or pairs work also can help dispell the dynamic in some classes -- I'm thinking of an experience I had in a remedial writing fresh seminar, all Chinese students, where one young man identified himself as the oldest inthe  group and it was really hard to get the others to speak for themselves
Arianne Hartsell-Gundy: sarah, that is interesting
Xin: Host, can you  repreat what you just asked? Thanks.
Xin: ok. Thanks.
Nicole: I have a conundrum: is it better for a librarian who was an 'international student' herself and speaks heavily accented english to be the liaison to the international students to they can relate to her and feel more comfortable... or does her imperfect english hinder them more?
Michelle 2: Parking lot, students are given blank sheets of paper to write their questions which is then collected at a later time
Michelle 2: works well with timid students. Also writing may be stronger than speaking for intl students
Nicole: yes it's something I wonder about. I feel like she will have a more natural connection with them but then there may be the additional barrier
Olga: I agree with Michelle, we used this technique as well
Sarah: HI Michelle, most of the work on diversity at my university seems to relate to historic diversity issues rather than to the newer multicultural diversity issue w increasing international students... if that makes sense...
Laurie Bridges, Oregon State U.: Thank you!
TAMU Libraries: It can be helpful to offer text instructions and notes
Gerard Hogan: Maybe instead of asking "Are there any questions?" phrase it as "Ask me some questions, please." 
J. Bryan: I also read recently about the Cephalonian method but have not used it:  http://www.cardiff.ac.uk/insrv/educationandtraining/infolit/cephalonianmethod/index.html
TAMU Libraries: So that students who have stronger reading skills can participate
Arianne Hartsell-Gundy: so make it a request rather than a question
Xin: Yes, TAMU, text is helpful especially for less proficient students. 
Laurie Bridges, Oregon State U.: I have been using the "cephalonian method" to teach students the basics about the library services.
Ann Brown: I also have them send me questions *before* the session too
Susan Avery: We have all of the ESL classes link to our LibGuide
Laurie Bridges, Oregon State U.: It works well. I just do a powerpoint, and then hand out laminated copies of the slides that havea  big question...and at the beginning of class I say, "The brave souls who take these and ask me the question on them when I prompt you...will get a prize!"
Xin: Many international students' reading proficiency is much higher than speaking fluency. 
Michelle: Sarah, it does make sense. In our training we tried to talk about domestically underrepresented student issues and these can be very different from intl student issues, but it's hard to get time to deeply learn about how to meet all these different needs
Laurie Bridges, Oregon State U.: You can look "cephalonian method" up in library literature. Something created by a UK librarian after she want on a tour in Cephalonia Greece.
Qing: I totally agree, Xin!
J. Bryan: Cephalonian method: http://www.cardiff.ac.uk/insrv/educationandtraining/infolit/cephalonianmethod/index.html
Laurie Bridges, Oregon State U.: The arabic students speaking/writing is often better than their writing. So, they are the opposite. 
Qing: Tanks J.Bryan!
Xin: Really? That's good to know, Laurie B.
Laurie Bridges, Oregon State U.: Yes, I've actually done some literature research on it and spoken to some ESL faculty about it.
Sarah: Thanks Michelle  They're quite different issues, aren't they.  I am hoping that we will soon see more resources for the international students.
Xin: Host, do you plan to talk about how to build staff competencies to service a campus that is more international by the year?
Michelle: Nicole, I believe there's research on the idea of gatekeepers-people who mirror a patrons identity group and this doesn't relate to accented language, but i do think it helps for patrons to see their identities represented in our staff
Arianne Hartsell-Gundy: xin, it wasn't one of our formal questions, but i think it would be great to discuss
Laurie Bridges, Oregon State U.: Yes!
Arianne Hartsell-Gundy: we can also consider it as a larger discussion in the future, if there is interest
Laurie Bridges, Oregon State U.: I actually spoke with our arabic advisor and PhD student who is a university instructor i Saudi Arabia about this.
Xin: Host, OK. 
Nicole: Sorry I have to run. Where can we find the transcript of the chat and do you want me to send my notes to date?
Arianne Hartsell-Gundy: nicole, please send your notes to hartsea@miamioh.edu
Laurie Bridges, Oregon State U.: They said that there is, and I quote, "much hand holding in our culture in school." Students know everything they are having on upcoming tests, there are no surprises. 
Arianne Hartsell-Gundy: we'll send out a transcript and notes on the list-serv
Sarah Jeong: I'm not on the listserv please add my email jeongsh@wfu.edu
Susan Avery: Michelle - do you have any more info on the gatekeepers idea?
Ruth: I have had a similar experience with a young female student from Iraq who returned to the library reepeatedly. With her I think it was a question of finding articles where the level of English used was easy enough for her to follow.
Arianne Hartsell-Gundy: sarah, i'll send you info. about joining
Sarah Jeong: thanks
Laurie Bridges, Oregon State U.: In fact, the PhD student and advisor got into their own debate about this "hand holding" culture because the student was upset that she can't see the tests before she takes them.
Qing: Thanks for your input Ruth!
Laurie Bridges, Oregon State U.: Our arabic advisor than explained to her, "In the US, they want you to use different methods to learn. All of these are good. It's very different I know, but you learn in different ways and it is good."
Laurie Bridges, Oregon State U.: It was incredibly interesting to listen to him explain to her our system.
Xin: I recommend this: A Tool That Maps Out Cultural Differences, https://hbr.org/2014/04/a-tool-that-maps-out-cultural-differences/
Qing: Will do Sarah Leong.
Xin: A lot is not language issue  but cultural.
Laurie Bridges, Oregon State U.: Xin, great!
Arianne Hartsell-Gundy: thanks, xin
Qing: Great, tanks Xin!
Michelle: Susan, I forget where i read that term (or may be misstating the term), but I read something while researching diversity in libraries awhile back. I'll see if I can dig something up.  
Ann Brown: Laurie--do you know if the student had gone to a US school for undergrad?
Olga: Thanks A LOT for the tool! In Comintation with Laurie's PPT it gives a great insight!
Elaine Huber: Will the chat transcript be made available after the session ends?
Laurie Bridges, Oregon State U.: To do my powerpoint, I found international students, and faculty, and asked them this simple question:
Laurie Bridges, Oregon State U.: What has surprised you most about the American classroom culture? I was surprised about how much everyone loved the question and wanted to talk. I think it might be teh best question I've ever asked international students...
Arianne Hartsell-Gundy: elaine, yes
Laurie Bridges, Oregon State U.: often they are so quiet, but for some reason everyone loved this question.
Susan Avery: Good question, Laurie!
Olga: Laurie - great!
Laurie Bridges, Oregon State U.: Finding out about Korean schools surprised me the most.
Laurie Bridges, Oregon State U.: I had no idea students in Korea were in class so much.
Qing: We got a few Korean students in classes. They tend to be quiet.
Xin: Laurie, great questions to get at cultural differences!
Laurie Bridges, Oregon State U.: I look forward to annual.
Kristin Strohmeyer: Our international students have a running column in the school newspaper where one of them will write about their academic and social experiences at Hamilton.  Very interesting.
Laurie Bridges, Oregon State U.: Once the chat box was bigger, it worked great. :)
Emily Treptow: Olga referred to a discussion happening at Midwinter? When is that?
Xin: I like the chat.
Sarah: Thanks Xin!  (from your colleague)
Susan Avery: Yes, the chat is good!
Lynn: I also like the chat.
Katie Gibson: I think there is another group doing it?
DSturges_UNorthDakota: Great to have the chat. Even with frequent interruptions, I've gotten lots of ideas. I'm going to talk with both our International Center people as well as the Multicultural group.
Kristin Strohmeyer: chat is easy to take minutes from!  
Laurie Bridges, Oregon State U.: I almost thing there is some type of opportunity to create some type English librarians serving international students. 
Laurie Bridges, Oregon State U.: I've participated in some UK/Australian discussions. Same things are coming up.
Olga: Yes - it's called Internationsl (or Global?) Isuues in librarianship
Laurie Bridges, Oregon State U.: haha
Maira Bundza: Chat takes a different type of concentration to follow the conversation, not ideal for me, but better than nothing when you can't get to many of the conferences.
Michelle 2: Yes thank you for organizing this chat. Resulting ideas are appreciated.
Olga: It meets on Friday the 30th at noon
Emily Treptow: Thank you!
Arianne Hartsell-Gundy: olga, is it the  International Perspectives on Academic & Research Libraries DG?
Michelle 2: The links helped me, Maira.
Nancy Gibson: Got lot's of ideas. Thanks! 
Olga: Arianne - yes
Maira Bundza: Yes the links helped. I will go through them once this is over.
Nancy Gibson: Agreed on the links! It was nice to be able to open the links and look at them right away,
Laurie Bridges, Oregon State U.: If anyone is on twitter, please find me. @imlaurie
DSturges_UNorthDakota: Yes! I've been forwarding links and getting responses - very positive! - from colleagues. Thank you to all!  Especially the organizers. Perfect way to start the semester. Thanks!
TAMU Libraries: Thanks for all of the great ideas!
Maira Bundza: Thank you!
Olga: Fantastic very productive session, thanks lot. Can't wait to go through the transcrips and all the links
J. Bryan: Thank you
Kristin Strohmeyer: thank you!
Xin: Thank you. Great job! 
Laurie Bridges, Oregon State U.: Thank you!
Ann Brown: http://alamw15.ala.org/node/26038
Ann Brown: Thanks!
Katie Gibson: Thank you!
Susan Avery: thank!
Maira Bundza: Yes, please add me to your listserv - maira.bundza@wmich.edu
Emily Treptow: Thank you!
Sarah: Thanks -- please add me to your list -- seh4@cornell.edu
Lynn: Learned a lot.  lhaggard@fhsu.edu
Nancy Gibson: Please add me to your listserv -  gibsonn@apsu.edu. Thanks!
Gabriel Duqe: I'd like to be added to the list serv as well gduque@umich.edu  Thank you!
Elaine Huber: Please add elaine.huber@gmail to the listserv  THANKS
Arianne Hartsell-Gundy: kristin, if you can send me your notes, it's hartsea@miamioh.edu
Xin: Host, you mean this list, acrl-igalsis@lists.ala.org?
Arianne Hartsell-Gundy: xin, yes
Xin: Great. Then I'm on already. Thanks again.
cathy: chiu@library.ucsb.edu
Gerard Hogan: Thanks!! Gerard Hogan, Central Washington University
Kristin Strohmeyer: You bet, Arianne.
Arianne Hartsell-Gundy: thank you, elois!
Arianne Hartsell-Gundy: bye everyone!
