ACRL Academic Library Services to International Students Interest Group
Midwinter Meeting/Discussion Group Agenda
January 22, 2012 2-3:30pm
Sheraton Dallas – Lone Star Ballroom CS

I. Welcome and introductions (28 attendees)
II. Current membership: 135 members
III. Communication tools:
a. Web presence http://www.acrl.ala.org/international/ (Needs Updating)
b.  ALA Connect (http://connect.ala.org/node/78936)
c. Blog; Discussions; Facebook
IV. ACRL Structural /Organizational change:
ACRL Interest Groups will undergo structural change and become either a discussion group or a section. Structural change is expected to take effect August 2013. ALSIS-IG will look for volunteers to serve on various committees depending on the recommendations by ACRL on groups' new designation.  
V. Program planning for ALA 2013:
ALSIS-IG welcomes suggestions for topics and speakers for ALA 2013 program.  Program suggestion: a panel of international librarians for their input on library services and practices in foreign countries.
VI. Other business: Please contact Victor D. Baeza at victor.baeza@okstate.edu if interested in participating in groups activities.

VII. Panel presentation: Innovative International Student Programs. 
a. Merinda Kaye Hensley, Instructional Services Librarian at U of Illinois at Urbana-Champaign. Co-authored chapter 7 with Emily Love in recent ACRL publication International Students and Academic Libraries: Initiatives for Success (2011), titled “A multifaceted model of outreach and instruction for international students.”  She discussed her library’s multicultural outreach services and multilingual library tours. Merinda  explained how the Cephalonian Method is used in instructional services to international students to create fun and interactive sessions.  She also discussed the Savvy Researcher Series, which is not specifically for international students but heavily attended by them (http://www.library.illinois.edu/sc/services/savvy_researcher.htm).  She also discussed the hosting of a film series in order to bring up discussion topics in a fun and interesting way.
b. Eileen K. Bosch, Education, Kinesiology & RGRLL Librarian at Cal State U, Long Beach.  Co-authored chapter 8 with Valeria E. Molteni in recent ACRL publication International Students and Academic Libraries: Initiatives for Success (2011), titled “Connecting to international students in their languages: innovative bilingual library instruction in academic libraries.”  Eileen shared Cal State library’s services to international students, including: library tours and workshops; a partnership to develop Spanish library instruction within the university’s Spanish Department; outreach to international students through partnership with the university’s Center for International Education and Learning Assistance Center to create  a workshop series for international students – the “Academic Culture Series” - on library services, academic integrity and plagiarism, study skills, exam taking skills, classroom communication, and preparation. She mentioned how her team has switched from showing students RefWorks (university supplied) to Zotero so students could continue using bibliographic management system beyond graduation. Although teaching in other languages than Englishc an be controversial at some universities, Eileen  mentioned that offering library instruction in Spanish has been very successful and needed at her campus.
c. Victor D. Baeza, Director of Library Graduate & Research Services at Oklahoma State University- Stillwater.  Shared OSU library’s services to International students, including: Library research seminar for International graduate students, and the “How to Write a Lot” workshop series through a partnership with the Writing Center. The research seminars created after noticing U.S. student’s reactions to international student’s questions and the ensuing timidity of international students to ask further questions. Writing Center partnership workshops involved guiding students through the research to writing process, including time management and free writing techniques. Although not specifically for international students, majority of attendees were international.
VIII.    Panel  Q&A and audience comments
a. Library terms and jargons can pose challenges for international students.  Some academic libraries provide brochures and handouts in foreign languages as a service to international students.  A table of multilingual glossary of library terms (complied by members of the Instruction for Diverse Populations Committee of the ACRL Instruction Section) can be located on the ACRL website or link (http://www.ala.org/acrl/aboutacrl/directoryofleadership/sections/is/iswebsite/projpubs/multilingual).  
b. What are some strategies of connecting with the international student community?
i. Emphasis on personal connection with international students
ii. Presence of librarians of international backgrounds is always a plus
iii. Outreach through campus International Student Associations 
iv. Outreach through residential halls/international graduate students housing
v. Programs designed for spouses/family of international graduate students
c. Other effective or innovative approaches to serve international students?
i. Create library instruction videos in foreign languages
ii. Provide staff trainings to increase cultural sensitivity and effective cross-cultural communication skills of librarians and staff
iii. [bookmark: _GoBack]Conduct assessment studies to gain a better understanding of international students’ needs and concerns to help improve library services to these students
