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Taxpayer-funded charity’s guidance for museums calls Hamas
‘freedom fighters’
Collections Trust shares ‘inclusive’ terminology that compares proscribed terror group to
Nelson Mandela’s anti-Apartheid movement
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Guidance for museums shared by a taxpayer-funded charity says that Hamas are “anti-
colonial freedom-fighters”.

A best-practice guide on “inclusive” terminology produced for the arts sector and shared
by Collections Trust warns about the “pro-Israel Western media”.

The guide, which is intended to make language in arts institutions as inoffensive as
possible, compares the cause of Hamas to the anti-apartheid movement of Nelson
Mandela, and states that Israel is a “settler colonial” power.

The document is included on the website of the Collections Trust, a charity in receipt of
Arts Council funding which sets a standard of best-practice for UK museums and
galleries. Its content has raised concerns about the dissemination of “shameful
propaganda” in the arts sector.
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The “Inclusive Terminology Glossary”, designed to help museums avoid “offensive”
language, was created by former Cambridge masters student Carissa Chew, who
developed the project while working on diversity and inclusion projects at the National
Library of Scotland.

‘It is broken down into sections ranging from “Palestine” to “Empire and Imperialism”
and “Contemporary Slurs”, and appears in a list of resources for museum
professionals on the Collections Trust website.

In an explanation of the term ‘Hamas’, it states that while the terrorist group‘s murder of
Israeli civilians should be condemned, it “remains important to recognise the
anticolonial, freedom-fighting motivations of any attacks against a settler colonial state”.
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The trust’s guidance claims Israel has ‘colonised’ Palestine

Its definition of ‘terrorist’, meanwhile, says: “In modern history, we have seen the
‘terrorist’ label applied to those who have fought against colonialism, oppression, and
apartheid, perhaps most notoriously Nelson Mandela, winner of the Nobel Peace Prize.”



In a section explaining the term “Israel-Hamas War”, the guide simply states in a one-line
entry:  “Israel is not targeting Hamas, it is intentionally targeting civilians.”
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Elsewhere, the guide claims that Israel is an “apartheid” state, and warns that it uses
“dehumanising language like ‘collateral damage’ to justify the slaughter of civilians”.

It adds that the “pro-Israel Western media will aim to generate sympathy for Israeli
children whilst using dehumanising language to describe Palestinian child victims and
child prisoners”.

The “Palestine” section of the Glossary  claims that the “From the River to the Sea,
Palestine will Be Free” chant is not calling for the removal of Jews from Israel but “the
liberation and equality of all people” in the region.

It also makes the claim that despite the Ottoman Empire occupying the region for about
400 years, Britain’s involvement in the area and its 1917 statement of support for a
Jewish homeland “marked the beginning of colonial rule over Palestine”.
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The guide, which is included in resources intended to represent best practice for the UK
museums and galleries, has been criticised by the Campaign Against Antisemitism.

The group told The Telegraph: “This so-called guide is littered with prejudice and dog-
whistles.

“We will be writing to the Collections Trust to inquire as to whom they consulted over
this shameful piece of propaganda masquerading as a resource.

“The idea that members of a proscribed anti-Semitic genocidal terror group are ‘freedom
fighters’ is shameful and delusional. Hamas murdered, raped and kidnapped innocent
Jews. Such a gross mischaracterisation of these terrorists is dangerous and cruel.”

Carissa Chew created the inclusive language guide for the arts sector

https://www.telegraph.co.uk/news/2024/01/16/bbc-accused-wilful-blindness-to-anti-semitism-gary-lineker/


The Collections Trust, which received £234,232 from the taxpayer-funded Arts Council in
2022, is understood to host hundreds of third-party resources they signpost on the
website.

On a separate website for the Glossary, it states “for quality control, all edits will be
reviewed by Carissa (Chew)”, but also includes a disclaimer which states:  “The Inclusive
Terminology Project is a work-in-progress.

“It is not a definitive guide on how to describe people with protected characteristics, nor
does it claim to speak on behalf of the peoples represented in its pages.

“Heritage professionals are encouraged to use their best judgement and consult relevant
communities and/or additional resources when the information contained within the
Glossary is not sufficient.”

Ms Chew said: “The Inclusive Terminology Glossary is a live, collaborative resource that
provides guidance for heritage professionals regarding the decolonisation of language
and metadata. It includes a section on the historic and contemporary colonisation of
Palestine.”



Breaking News Alerts Newsletter
Sign up to receive instant updates on the biggest news stories

Sign up By creating a Telegraph account, you agree to our Terms and Conditions  and our Privacy Policy .

The Telegraph values your comments but kindly requests all posts are on topic, constructive and respectful.
Please review our commenting policy.

Show comments

More stories

Your email
Email address

Related Topics

Museums, Israel-Hamas War, Nelson Mandela, Anti-Semitism, Woke, Culture wars
5

Prince Harry faces £750,000 legal bill after withdrawing libel case against Mail on
SundayImage

of

An alcohol ban is beginning to look inevitable
Image
of An

The ‘trial’ of Katharine Birbalsingh is a battle for the future of Britain
Image
of The

Letters: What the hounding of Katharine Birbalsingh says about British culture
Image
of

Bodies of four people found in house near Norwich
Image
of

Politics latest news: Sunak confronted by member of the public over state of NHS -
watchImage

of

https://www.telegraph.co.uk/about-us/terms-and-conditions/
https://www.telegraph.co.uk/about-us/privacy-and-cookie-policy/
https://www.telegraph.co.uk/commenting-policy/
https://www.telegraph.co.uk/museums/
https://www.telegraph.co.uk/israel-hamas-war/
https://www.telegraph.co.uk/nelson-mandela/
https://www.telegraph.co.uk/antisemitism/
https://www.telegraph.co.uk/woke/
https://www.telegraph.co.uk/culture-wars/
https://twitter.com/intent/tweet?url=https%3A%2F%2Fwww.telegraph.co.uk%2Fnews%2F2024%2F01%2F19%2Ftaxpayer-funded-charity-museums-hamas-freedom-fighters%2F&text=Taxpayer-funded+charity%E2%80%99s+guidance+for+museums+calls+Hamas+%E2%80%98freedom+fighters%E2%80%99
https://www.facebook.com/sharer.php?u=https%3A%2F%2Fwww.telegraph.co.uk%2Fnews%2F2024%2F01%2F19%2Ftaxpayer-funded-charity-museums-hamas-freedom-fighters%2F
https://wa.me/?text=https%3A%2F%2Fwww.telegraph.co.uk%2Fnews%2F2024%2F01%2F19%2Ftaxpayer-funded-charity-museums-hamas-freedom-fighters%2F
mailto:?to=&subject=Taxpayer-funded+charity%E2%80%99s+guidance+for+museums+calls+Hamas+%E2%80%98freedom+fighters%E2%80%99&body=https%3A%2F%2Fwww.telegraph.co.uk%2Fnews%2F2024%2F01%2F19%2Ftaxpayer-funded-charity-museums-hamas-freedom-fighters%2F
https://www.telegraph.co.uk/royal-family/2024/01/19/prince-harry-withdraws-libel-case-mail-sunday/?li_source=LI&li_medium=for_you
https://www.telegraph.co.uk/news/2024/01/19/an-alcohol-ban-is-beginning-to-look-inevitable/?li_source=LI&li_medium=for_you
https://www.telegraph.co.uk/news/2024/01/18/trial-katharine-birbalsingh-battle-for-future-britain/?li_source=LI&li_medium=for_you
https://www.telegraph.co.uk/opinion/2024/01/19/letters-the-hounding-of-katharine-birbalsingh/?li_source=LI&li_medium=for_you
https://www.telegraph.co.uk/news/2024/01/19/bodies-four-people-house-norwich-costessey/?li_source=LI&li_medium=for_you
https://www.telegraph.co.uk/politics/2024/01/19/rishi-sunak-latest-news-tories-rwanda-bill-george-osborne/?li_source=LI&li_medium=for_you


More from News

Politics latest news: Sky News criticised by Tory MPs over edit
of Sunak being challenged by member of the public

Mobile phone signals could be lost as Storm Isha brings
80mph winds

Humza Yousaf has a ‘personal responsibility’ to ensure SNP
hands back missing part of Stone of Scone

Newborn baby found in shopping bag on freezing east
London street was less than an hour old, police say

https://www.telegraph.co.uk/politics/2024/01/19/rishi-sunak-latest-news-tories-rwanda-bill-george-osborne/
https://www.telegraph.co.uk/news/2024/01/19/big-freeze-rain-wind-weather-warning-weekend-met-office/
https://www.telegraph.co.uk/news/2024/01/19/humza-yousaf-snp-hands-back-missing-part-stone-of-scone/
https://www.telegraph.co.uk/news/2024/01/19/newborn-baby-girl-wrapped-towel-in-bag-newham-east-london/


More from The Telegraph

Test all dogs entering UK for incurable disease that passes to
humans, vets plead

Rugby legends rally round to help cancer-stricken navy
veteran, 24, fulfil his dying wish

Israel-Hamas war live: IDF finds five bomb factories and kills
eight in 45-hour West Bank raid

Image of Israel-Hamas war
live: IDF finds five bomb
factories and kills eight in 45-
hour West Bank raid

I’ve spent 45 years with a narcissist husband – will I ever get
him to change?

Image of I’ve spent 45 years
with a narcissist husband – will
I ever get him to change?

Put a stop to mass migration – while we still canImage of Put a stop to mass
migration – while we still can

https://www.telegraph.co.uk/news/2024/01/19/test-dogs-vets-brucella-canis-infection-incurable-disease/
https://www.telegraph.co.uk/news/2024/01/19/rugby-legends-cancer-stricken-veteran-fulfils-dying-wish/
https://www.telegraph.co.uk/world-news/2024/01/19/israel-hamas-war-news-latest-live-idf-gaza-graves-palestine/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/health-fitness/wellbeing/mental-health/bryony-gordon-answers-mental-health-questions-narcissist/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/news/2024/01/18/put-a-stop-to-mass-migration-while-we-still-can/?li_source=LI&li_medium=liftigniter-onward-journey


Ukraine-Russia war: Putin could declare war on Nato in ‘five
to eight years’

Image of Ukraine-Russia war:
Putin could declare war on
Nato in ‘five to eight years’

Idiotic Tory MPs lack intelligence, ideology and purposeImage of Idiotic Tory MPs
lack intelligence, ideology and
purpose

Newborn baby found in shopping bag on east London street
in freezing temperatures

Image of Newborn baby
found in shopping bag on east
London street in freezing
temperatures

Follow us on:

Back to top  

Help Centre About us

Telegraph Extra Reader Prints

Branded Content Syndication and Commissioning

Guidelines Privacy

https://www.telegraph.co.uk/world-news/2024/01/19/ukraine-russia-war-news-latest-drone-strike-oil-depot-nato/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/news/2024/01/19/idiotic-tory-mps-lack-intelligence-ideology-and-purpose/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.telegraph.co.uk/news/2024/01/19/newborn-baby-girl-wrapped-towel-in-bag-newham-east-london/?li_source=LI&li_medium=liftigniter-onward-journey
https://www.facebook.com/TELEGRAPH.CO.UK/
https://www.instagram.com/telegraph/
https://twitter.com/@Telegraph
https://www.snapchat.com/discover/The_Telegraph/8148798159
https://www.linkedin.com/company/9053/
https://www.youtube.com/channel/UCPgLNge0xqQHWM5B5EFH9Cg
https://www.telegraph.co.uk/
https://www.telegraph.co.uk/contact-us/
https://corporate.telegraph.co.uk/
https://extra.telegraph.co.uk/
https://telegraph.newsprints.co.uk/
https://www.telegraph.co.uk/branded-content/
https://www.telegraph.co.uk/syndication/
https://www.telegraph.co.uk/about-us/editorial-and-commercial-guidelines3/
https://www.telegraph.co.uk/about-us/privacy-and-cookie-policy/


© Telegraph Media Group Limited 2024

Terms and Conditions Advertising Terms

Fantasy Sport UK Voucher Codes

Betting Offers Modern Slavery

Tax Strategy Broadband and Mobile Deals

The Chelsea Magazine Company Newsletters

Download the Telegraph App Manage Cookies

https://www.telegraph.co.uk/about-us/terms-and-conditions/
https://www.telegraph.co.uk/about-us/advertising-terms-and-conditions/
https://fantasyfootball.telegraph.co.uk/
https://www.telegraph.co.uk/vouchercodes
https://www.telegraph.co.uk/betting/free-bets/
https://www.telegraph.co.uk/about-us/modern-slavery-statement/
https://www.telegraph.co.uk/about-us/press-acquisitions-limited-tax-strategy-financial-year-2022/
https://www.telegraph.co.uk/compare
https://www.chelseamagazines.com/
https://telegraph.co.uk/newsletters
https://go.onelink.me/m6qo/yjipywa9%20

