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Outreach to International Students: What Works?

Thirty-four librarians gathered for a discussion of strategies for contacting and maintaining contact with international students. The ideas presented fell into four natural groupings.
Before arriving in the U.S.
· Contact with International Alumni clubs – a reception for accepted students, for instance
· Videos introducing individual librarians or groups—science or ESL  librarians, e.g.
· Library webinars for incoming students starring students
· Reach out to parents of international students
On arrival
· Handouts at orientation (see examples)
· Whiteboard activity – Ask them to answer three questions: What surprised you? What did you expect to see? What aren’t you seeing that you expected? (Someone had seen this at a LOEX lightning talk, but only remembered that someone from North Carolina presented it. Wish we could attribute!)
· Have students tour the library and take photos of things and places they like or want to know more about
· Speed-friending in the library with U.S. students
Throughout the school year
· Events during International Education Week in November
· Service-learning courses which enable International Students to engage with U.S. students
· Have a presence in residence halls where groups of international students live
· Be a presence in English language classes
· Serve American food to international students at an event in the library
· Participate in cultural nights, Taste of the World
· Take advantage of cultural holidays as opportunities
Overall
· [bookmark: _GoBack]Food is always a draw
· Just be there
