Assisting Customers with Service Animals – Answer Key
Your Name __________________________ Unit or Department __________________
Date you viewed the slide show: _____________Today’s Date: _________________
Please complete the following quiz and forward it to the Training Department to receive credit for this training.

1. True or False: A Service Animal is any animal individually trained to assist the person with a disability.

2. True or False: The State of Florida licenses all service animals.

3. True or False: There is never a reason to evict or deny access to a service animal.
4. If so, are any of the following valid reasons to do so? Choose all that may apply:

a. Another customer is allergic to the service animal

b. The disabled person does not have control of the service animal

c. A customer is afraid of the service animal

d. The service animal is barking or displaying aggressive behavior

e. The potential liability is too high

5. There are three questions you may ask a disabled person to determine if the animal with them is a service animal. Which ones are they?

a. Are you disabled?

b. What is your disability? 

c. Is the animal trained for your medical needs, or is the animal a pet?

d. Where’s the papers to prove this is a service animal?
e. What does the service animal do for you?

6. Which of the following animals may be trained to be service animals?

a. Dogs

b. Birds

c. Miniature horses

d. Potbellied pigs

e. All of the above

7. True of False: All service animals wear official service animal identification.

8. True of False: It’s ok to pet or talk to any service animal.

9. Service animals can be trained to assist the disabled person in which of the following ways:

a. As a guide for sight & hearing loss

b. For mobility, including balance, brace/support, pacing, retrieving items

c. Getting help during or after a medical emergency (seizure, stroke, etc)
d. All of the above & more

10. True or False: From a customer service point of view, service animals are no different from a wheel chair, cane, walker, glasses, hearing aid or other assistive device. 
KHolmes
Page 1
11/9/2007
G:\Training\Training Resources\Service Animals in Libraries\Service Animal Quiz.doc

