ACRL International Perspectives on Academic & Research Libraries DG - NOTES
When:  Friday, June 27th from 1 – 2:30pm
Where:  Bally – Palace I

I. Introductions - 23 attendees
II. Laurie Bridges, Associate Professor - Instruction & Emerging Technologies Librarian 
a. Oregon State University (OSU) became the first university in the US to partner with INTO University Partnerships and as a result, the international student population at OSU more than tripled over the past five years to approximately 3,500. The international population has brought a quick change in campus demographics and shifts in student services. Laurie will talk about how library instruction and services have been tailored to meet the needs of this student population. She will discuss efforts including speed-friending, censorship and information literacy instruction, Libguides, and cross-campus collaborations.
i. Introduction to INTO program. Into is a public-private partnership. 2006 is when the program started at OSU. Started with 994 in 2008 now have 3407 - more than tripled in the last 5 years. 
ii. Introductory composition class --> International Orientation (10minutes) --> Office Hours (tried, but wasn't popular) --> LibGuides - 5th & 6th level. 
iii. Teaching about banned books and censorship. First amendment, the constitution, race discussions. Race in the US is the biggest topic of interest. 
iv. Speed Friending - they are having trouble meeting American students.  We don't encourage or discourage exchange of contact info. After the event, she created a group on Facebook and almost everyone joined after the invite went out. Made it very clear this was NOT a dating event. 
v. Academic integrity - how to get to the students before they plagiarize. 
vi. Question - English as second language students? How many?  
vii. What information instruction needs they have - each instructor has a different focus, there are too many choices for papers, give them 2 - 3. More time in citations, work on keywords, plagiarism issues. Any work on cultural differences in social media. 
III. Heike vom Orde - Head of Documentation - International Central Institute for Youth and Educational Television (IZI) - Munich, Germany
a. The Goethe Institut, a key institution of German librarianship, has recently conducted an experts' survey among German librarians about the question "what do you think is the future of German libraries?" Heike will provide a short overview on the results and put them in an international context.  Topics she'll touch on include the importance and role of physical / digital libraries, libraries as interactive spaces, content/knowledge management, and future challenges for our profession.
i. She works for a research non-profit working on children and television. 
ii. Current trends - libraries, we open worlds. Creating new worlds of knowledge. Offering unrestricted access to media and info. The digital social divide.
iii. The German digital library and Europeana library are part of the future - hundreds of institutions contributing to the German digital library, which feeds into Europeana. 
iv. Professional identity not well understood by researchers. We fail to become visible partners in the research process. 
v. German librarians tend to be afraid to move into new roles as teachers and technicians.
vi. Internationalization of collections, services, and the research process driven by global challenges. 
vii. Questions - drawn into the concept of retention is that important in Germany. Big difference - libraries are not a natural part of the educational system. 
viii. How well developed is the public library system. It's better than school libraries. Financing is always a problem, but public libraries are better supported. 
ix. Library community isn't in the middle of things. 
x. Russia has much the same issue and models as Germany. Are there changes?  German librarians are moving more into info literacy, and new library classes being taught that are allowing them to be a bigger part of the academic experience in Germany.
xi. No fundraising, no schmoozing. But it's beginning to change and fundraising is coming along. 
xii. All the concern with the elite/excellence initiative university status will help with what the library can do or not?  Students still don't pay and the libraries may not benefit.
xiii. Accreditation process?  Are libraries involved in that process? No. Not part of it at all and no way for them to gauge how research agenda of the university is supported. 
xiv. International ILL?  Not much
IV. Beth Cramer & John Boyd - Belk Library & Information Commons, Appalachian State University
a. In a recent SACS reaccreditation process, Appalachian State selected Global
Learning as its focus for the Quality Enhancement Plan. At Belk Library, they
have coordinated international events in collaboration with student clubs, the
Academic Affairs Office, the Office of International Education and Development,
and other units on campus to promote global learning. Beth and John will talk
about some of the collaborative efforts the library has lead, they'll talk about
their colleague's work with the U.S. State Department to develop an American
Cultural Center, as well as some of the assessment measures they've created.  
b. Less than 1% of the students are ESL. #3 for mid-sized universities for sending folks abroad. 
c. Library is very well integrated in the QEP process and it can be a bit time consuming. Working with the Academic Affairs and the QEP Office on creating an “all things international” web site and discussing the creation of an OA Journal for student internationalization.
d. Workshops, LibGuides, programs the library runs for campus:  http://guides.library.appstate.edu/internationalization.
e. Trying to build an international student population. Mostly working with students going abroad. 
f. Creating an American cultural center at Northeastern University in Shenyang China. Faculty exchange, lecture series, model UN, 5 students study abroad, 3 librarians from Appalachian faculty went over there. 
g. [bookmark: _GoBack]Successful three-year librarian exchange with Fudan University. Appalachian library faculty went to Shanghai, and the sister library faculty come here. The visiting institution provides housing and food and the airfare is paid by the home institution.
h. Some assessment work on what was done. 
i. Funding supplied by an innovative ideas grant (internal to the university library), the international education office, the State Department, and university grants.
j. Embedding librarians in study abroad class at Ohio State for short-term classes. UMD has an embedded librarian program. 
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