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Document 
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Primary Staff Assignments 

Department 2002 2012 

Bibliographic Services 

(Acquisitions & Cataloging) 
21 10.5 

Document Delivery 6 5.5 
Course Reserves 1.5 3.5 







  

Rush physical item copy cataloging 24 hours 

Rush physical item original cataloging 48 hours  

Non Rush copy cataloging 48 hours  

Non-Rush original cataloging 7 days 

EBook cataloging Receipt of payment (average 4 hours) 

Document Delivery article owned 24 hours or less electronic delivery 

ILL owned book chapter 24 hours or less electronic delivery 

Reserves request scanned for course 
management System 

48 hours  









Contact Information: 

Julie.Swann@nau.edu 

Pat.Headlee@nau.edu 

Sandra.Lahtinen@nau.edu 



Photographs by Pat Headlee 
taken during Disneyland 
visits throughout the years.  


