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“From the beginning of my library employment I have taken every Library Science tutorial and mini course I could find on line. I now want, by combining and adding to that knowledge, to earn a certification that attests to my competency as a Library Assistant.”

Overview
· Program began January 25, 2010

· Competency sets were developed for academic and public library support staff (LSS), though LSS in other settings are welcome to apply
· Candidates complete six of ten competency sets in four years
· Candidates can submit portfolios online or take approved courses to complete competency sets
· Courses, offered online and face-to-face, are optional
· Portfolios are evaluated by two experts in the competency set

· Renewals require 32 contact hours of continuing education related to the competency sets
· Application fee is $325 for ALA members, $350 for non-members
Committee goals for FY11-FY13
· Recruitment, and efforts to reach diverse audiences

· Adoption of Certification Renewal policy for candidates
· Distributing Registration Assistance to save 50% the application fee for an average of four candidates per state through state library agencies (8 have agreed), state library support staff organizations, state library chapters, and the ALA Library Support Staff Interests Round Table

· Agreements with Library Technical Assistant Programs to grant some graduates the LSSC

· Reciprocity with states requiring and considering certification
· Solidify the portfolio evaluation process
· Implement marketing plan
“I have found that the more education I receive, the better I am able to do my job and serve our patrons.  There is a lot I don’t know!”
The numbers

· 98 candidates; 125 applicants
· 71% white, 10% African American, 7% Latino, 3% American Indian, 2% Asian, 7% did not complete

· 96% female, 4% male

· 78% have worked or volunteered in public libraries, 30% in academic libraries; 33% in school libraries; 8% in other libraries (candidates can select more than one)

· 12% (25-34 years old); 24% (35-44); 37% (45-54); 27% (55-64)

· 28 states have candidates
· Top 5:  Colorado, 19 (providing state scholarships); California, 14; Louisiana, 12 (Field Test Site); Illinois, 9 (Field Test Site); Oregon, 8 (providing state scholarships)
· More than 50 face-to-face presentations at conferences since April 2007; 10 since July 2010
· Three webinars per month offered on introducing the program, developing portfolios, using online portfolio system
· 55 approved courses available, covering all competency sets; online and face-to-face

· One portfolio has been submitted and approved

· Several international LSS have requested advice on participation in the program

· One international site, Bermuda College Professional and Career Education, is developing a cohort with mentors to complete portfolios

· Two library systems have included LSSC in IMLS grants, one has been awarded

· Several LTA programs are using LSSC competency sets to evaluate their curricula

Personal story
An Idaho candidate is director of a small rural library in Central Idaho.  The Board of Trustees wanted her to have some type of certification or training as they transitioned her to Director. She was considering acquiring an MLS, but did not have a bachelor’s degree.  When LSSC came to fruition, she started working on her certification.  She feels that the LSSC will be the answer to her Board’s request for additional training and be valuable in helping her meet the challenges of her new position. 
“I expect my studies in the LSSC program will positively impact my job performance. As a result of my LSSC studies, I hope to offer new and innovative ideas to other departments within the academic library, as well as to the Cataloging department where I work.”


