Highlights from the ACRL Section Membership Survey (information that could shape section planning and decision making for LES)
Types of LES members (according to the survey’s market segments):
· Network Builders (38%) - strive to hold a leadership position in their field or association
· Compliant Professionals (24%) - join ACRL out of professional obligation but value the benefits once involved
· Enthusiasts (21%) - join and renew membership for a number of benefits – participate even when not required
· Online Education Seekers (9%) -  primary motivation is continuing education
· Passives (9%) - have a neutral view of ACRL membership – engage out of professional obligation 
LES members’ organization types:
· University: large research/doctoral granting (70%)
· Comprehensive: undergraduate/graduate (16%)
· Four-year/baccalaureate: (8%)
· Two-year/technical (0%)
LES members’ primary job functions:
· Instruction and/or reference (22%)
· Liaison (16%)
· Research services (14%)
· Administration (5%)
· Cataloging/technical services (0%)
How long have people been members of LES?
· 6 to 10 years (27%)
· 11 to 15 years + 16 to 20 years (24%)
· 21 or more years (22%)
· 1 to 5 years (16%)
· Less than 1 year (11%)
· Library school student (0%)

Do the LES members who responded to the survey see membership as valuable?
· 78% checked one of the top two satisfaction ranking boxes (38% are very satisfied)
· 19% feel the value of membership is greater or much greater than the cost of dues
· 38% feel the value of membership is equal to the cost of dues.
· 19% feel the value of membership is less or much less than the cost of dues 
High influence factors that influence LES members to join ACRL: 
· Maintain/expand my network of peers (68%)
· Advance my career through volunteer service on a committee (54%)
· Believe it is a professional obligation (54%)
· Gain leadership experience through volunteer service (32%)
· Keep up-to-date through ACRL publications (32%)
· Learn new skills to become more proficient in job (30%)
· Membership is expected/required by employer (11%)
· Access members-only areas of the ACRL website (5%)
· Receive member discounts for continuing education (3%)
· Employer pays my dues (0%)
Relative importance of ACRL member benefits according to LES members who responded:
· Opportunities to network with other professionals in my field (59%)
· Professional development opportunities (43%)
· College & Research Libraries News (22%)
· Opportunities to gain leadership experience (e.g., service on ACRL committees) (33%)
· Access to career information and employment opportunities (19%)
· Member discounts (11%)
Issues that LES members who responded to the survey identify as important (NB: question on survey was “Select the top three issues facing academic and research librarianship today”): 
· Declining financial support and increasing costs for academic/research libraries (68%)
· Demonstrating the relevance and value of academic libraries (62%)
· Student learning and information literacy (38%)
· Sustainability (balancing new initiatives while maintaining traditional services) (35%)
· Keeping up with and managing change (24%)
· Content management, discovery, and access (24%)
· Scholarly communication and open access (22%)
Workplace issues of top concern for LES members:
· Demonstrating value and relevance to stakeholders (46%)
· Student learning and information literacy (43%)
· Keeping up with and managing change (41%)
· Budget cuts and declining financial support (38%)
· Increasing workload (35%)
· Human resource issues (insufficient staff, compensation, lack of diversity, succession planning, etc.) (35%)
· Engagement and collaboration with faculty (30%)
· Employment and advancement (16%)
· Content management, discovery, and access (8%)
· Professional development (for students and library staff) (8%)
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