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Student learning 
swiping at the reference desk - data collection at reference desk
demonstrating value - impact the actual transaction with a reference librarian would have
sought IRB approval to collect swipe cards - at the conclusion of a refefence distraction
spreadsheet is just ID - sent to Registrar - get back with demographic information - 

Ohio Academic Library Aassociation of Ohio - workshop on assessment of reference -

students are used to swiping - 

pushback from library staff about swiping - 
access to building UC Charlotte

swipes to use of instruction
NSSE data  - IRB - 

Staff  other than at reference - staff will not have access 
what discipline are they - 

start using location information - where are they in the building - aruba - beaconing node
wireless access point provider - 

would this conversation go 
interior GIS solution - atlanta hartfield airport - pricing retail stores based on foot traffic

what is the value of the library - bottlenecks  - outcome - heatmap - 
but it doesn't track who you 
beacons will take items to 

transponders - RFID - how are things being used: visuals of how people are using it

types of seating that are the most populat - r

constratingly running out of space - they like the library


wat what point to students 
students like the handheld

curated collection - interiour GIS - what cars are p eople interested in?

history books - 

incorporate the printe reosources you want to sheep 
use books as sound barriers

it all de pends on the ission of the library

does GIS give you compelling information that you don't already have ?
if we are going to sacrifice privacy we need to be mindful of what outcomes that we need

educational outcomes 
points of numbers from our wi-fi - Fairmount college is doing the same thigns - 
what is the value of this information - gate counts; floor counts - doesn't tell us the longevity of the space use - can do that with a laser - 

Qualitative approach - librarians doing counts; space study - photo-observation; flip charts

three questions on the flip chart - whay are you hear at the  library? what do you like about it;

Ithaka re port from Univ of Nevada - Reno - assumptions that were not correct - (Nancy Fried Foster) study together but not together - collaborative generation - 

med schools need quiet - undergrads want some - depends on the discipline - more team work - even instruction is coming to 

Instructional assessment - doing mostly one shot - hurdle is that librarians don't have time to do assessment  - post/pre- test - guerilla testing - 

baccalaureate instruction grid - citation analysis - linking to the baccalaureate instruction 
instructor has access to the 

all one shots - no credit  - sedn out a survey to courses that took a class - what did you find useful from the i l - what did you use? do they give answers that tie into - 

at the end of the semester - what is the mechanism for collecting that? odea ccccame from faculty member - have not yet implemented - send paper form - 

Getting good response from surveys. Mention of The New York Times article on politicians who are trying to get  back surveys 

How does money affect the response? We don’t want to give an incentive that will influence response.  -Pizza is better than money - or piece of candy – One library used a white board but it was hijacked – they need to have a student monitor it. get your own study room as an incentive - what do you like about the library - communication/outreach - we don't use Facebook - can not incentivize (Facebook policy)


motice of qualitative asking costomers,  patrons - 

urban planning event - dots where you enjoy spending time - 

assessment of student learning - library, student life and health, how do we assess student learning in the library; how do we measure learning - knowing how to use our global delivery service; part of information literacy is knowing how to use those tools; broaden our concept of what it means to learn to use the library - 

Using NCES statistics to "benchmark and target" 
Who are your peers? All institutions count things differently 
[bookmark: _GoBack]IPEDS  - Libguide use - Bob Fox - Uni of Louisville - 

Using Univ 150 as a cohort to track - looking at different groups as they progress through their career - 
Uni of So Florida - university research - obtaining data - when the student meets with us individually - research consultation - amount of time, quetsion/topic/ grad or undergrad/college and school - 
what do you record when you record topic - peer reviewed article, statistics, - what do you do with that - QEP with SAX - how does this tie in with accreditation?  

Using this for outreach - a way of letting others know the value 

Are there privacy concerns when we collect detailed information about research consultations

