ACRL/LITA Universal Accessibility Interest Group Conference Call
1-16-14, 3:00-4:00pm EST
[bookmark: _GoBack]Attendees: Elianna James, EBSCO Information Services; Karen Russ, University of Arkansas Little Rock; John Siegel, University of Arkansas Little Rock; Katie Gibson, Miami University in Ohio; Ranti Junus, Michigan State University (recorder); Ann Breitenwischer, Ferris State University; Megan McMeekin, Ottawa PL; Adina Mulliken, Syracuse University (recorder)
Two attendees contacted Adina after the meeting to say they had dialed in for part of the meeting but they didn’t get a chance to participate:
Mike Marlin, California State Talking Book and Braille Library
Katherine Rankin, University of Nevada, Las Vegas


Updates on Libraries for Universal Accessibility website:
- Introduction to the Libraries for Universal Accessibility site http://www.uniaccessig.org/ 
- A plan to move it to a simpler platform, perhaps a blog. 

Virtual meeting accessibility:
- Talked about accessibility for remote participants at on site conference meetings (audio/video)
- Our ACRL liaison, Chase Ollis, found out that ALA Conference Services would offer a Skype kit and CART services at no cost 
- The IG would need to pay for internet access at the conference and we do not know how much that costs. ACRL UA IG gets a $150 budget per year.
-Talked about accessibility for entirely virtual meetings
-We have done conference calls, which are accessible for blind participants but had usability difficulties for a Deaf participant who tried to dial in on a Sorenson phone.  She thought the problem was her technology.  This prevented her from participating very much, which she would have been able to do in a text chat meeting. 
-We have done a few text chat virtual meetings, which are accessible for Deaf participants but likely are not that user friendly for blind participants or other screen reader users.
-We have only had a few blind or Deaf participants
-Perhaps we could vary the text chat and conference calls to be more user friendly to try to support participation of one group or the other at different times.  Also continuing to try to learn about any possibilities to make virtual meetings more user friendly for both groups might help. 


Other topics:
- Karen: created a libguide on accessibility and volunteered to add more content to LUA site.  

- Ann: her institution has a new campus-wide committee about web accessibility, with subsections.  It met with AHEAD.  
- Ann talked about growing importance of accessibility of mobile technology. 
-Karen: Asked about accessibility of III’s feature for locating books in the library.
-Karen has been active in her state’s chapter of AHEAD.  Here are links to Association on Higher Education and Disability and the Arkansas chapter:  http://www.ahead.org/
 http://www.arkahead.org/
-Several people mentioned ACRL 2013 conference talks related to accessibility, particularly one about accessibility of Libguides.  The Conference Proceedings are free online http://www.ala.org/acrl/acrl/conferences/2013/papers

- Axel Schmetzke will do a free webinar this coming January 21st. on e-resources accessibilityhttp://easi.cc/clinic.htm#january 

Ebooks:
- Come in various format: HTML, PDF, epub, etc. 
- Some ebooks will require Adobe Digital Edition, which is not easy to work with screen reader.  
- Typical problem with Adobe Digital Editions (ADE): the ebook page is processed on the fly when one goes to the next page.
- EBSCO are working on epub2. For epub3 version, it will take a more planning due to the size.  Epub2 is a better experience than pdf and epub3 is more accessible.
-EBSCO has worked with Lowell Association for the Blind
-EBSCO ebooks are available in two ways: pdf viewer or download.  Libraries can turn the download option on or off.  
-As with many vendors, pdfs are often not tagged, which is an accessibility problem.  The pdf viewer is based on ADE but doesn’t work with a screen reader.  However, EBSCO is aware of this and they have a suggested workaround, which Elianna can share with us. 
-EBSCO’s download option is more accessible and user friendly than the pdf viewer for people with and without disabilities.  (One needs to use the current, accessible version of ADE for the download to be accessible.)  It allows users to scroll through the entire book, rather than clicking to turn each page.  However, to use the download option, users have to check out the book.  If library has a 1B1U (one book/ one user) model ebook, then the copy they have purchased will be “locked up”, as a download will check out that copy until it expires.  If library has 2 or more 1B1U model ebooks for the same title, then only the copy the user has downloaded will be “unavailable/ checked out”. If library has a 1B3U (one book, three users) model purchased for that title, then three separate people would have to have the same title downloaded for the fourth user to be turned away due to title unavailability. If the library has a 1BUU (one book, unlimited user) purchase for the title it will not matter how many users have the book downloaded simultaneously. No one should be turned away.    

How to communicate accessibility issues to Ebsco:
- Contact them, using the contact form or any other contact platform they have.  Elianna suggested using the customer satisfaction enhancement ticket.
- The more they hear from us, the better. The case can be escalated to the top.
EBSCO's tips for their database while using a screen reader:
- Search - at the search page, use the (forward) slash key to take you to the 1st result and read it to you. 
- Use the slash to go to the next result and quickly read the titles.
- Insert F7 will give you the list of links.

Suggestion for other professional development (presentations/conference):
- Melanie Thornton presentation on responsive design. Human Resource Development Specialist at University of Arkansas Current Office(mthornton@uacurrents.org ).  A description of her Fall 2013 workshop for AHEAD is here https://www.ahead.org/events-and-workshops/fall-workshops 
- Accessing Higher Ground, now available as virtual conference as well.

