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LITA Instructional Technologies IG – ALA Annual Session, June 26, 2013
[bookmark: _GoBack]Board present: Lilly Ramin (Chair) Sojourna Cunningham (Secretary)
Outgoing Chair: Nicole Pagowsky  
ALA Connect: http://connect.ala.org/node/167966
Over 150 people expressed interest in joining sessions/ 

Minutes from Palmer House Hilton – Monroe Room

Agenda: Welcome and Introduction to the session. Chairs and attendees introduce themselves. Introduction to the group, its purpose and the topic of the day. 

Librarians have one foot in technology and one in reference. We attempt to utilize technology in a practical way – specifically related in online instruction. This group was formed in 2012 with the charge of exchanging new ideas and best practices as related to online instruction. 
 
Introduction:

Libraries have been creating new positions that overwhelming overlap between traditional reference positions and emerging technology library trends. 

Our suggested topics include:
(MOOC) Massive Online Open Courses  example of MOOCS include Cousera and Khan Academy. 
(CMS) – Content Management Systems like Blackboard and Moodle. 
Embedded librarianship and collaborations to do online instruction. 

Replies and suggestions: 
1) Embedded Librarianship
-Dorm librarians are being used. Librarians are embedded within the collection with help from the schools Residence Life program. 
-Mention of a campus where Art Librarian gives reference within the actual collection. The librarian also goes to the school of visual design and offers office hours.
-Biology Librarian embedded within high failing classes. The librarian uses an in house online reference tool that is tailored toward each class. 
2) Instruction on the road by using low and high tech instruction tools.
-Guide on the side – interactive online tutorials. It is a freely available tool that allows librarians to create interactive tutorials. . The tutorial involves step by step instruction. There are multiple choice aspects to guide on the side. The software is open source but 
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there are bugs. The library has received really good feedback with for this tool and it has excellent potential. 
http://code.library.arizona.gots
-Library has been embedded into blackboard. In a specific class each student is required to participate in library assignments for a grade. Parts of the grades involve face to face interactions. As part of the online component the student has to contact the librarian online. 
3) Use of tutorials in the library
-Tutorials are both good and bad. The creation of tutorials can be time consuming and sometimes it is best to use the vendor tutorials. 
ANTS (Animated Tutorial Sharing Project) – Database of different open tutorials
http://ants.wetpaint.com/
- Before we decide to use tutorials we should ask ourselves, “What sorts of tech do our students use?”
Content creators have found that text is very helpful. Before we decide to use tutorials we should ask ourselves, “What sorts of tech do our students use?” Focusing more on slides and texts and uploading on blackboard. Don’t make assumptions about users. May have visual learners. Using texts is more printer friendly. It has been found that students want step by step text as opposed to video tutorials. 
- Problems with Camtasia – no server space anymore. Use Panopto instead. Other libraries have used panopto – however it is agreed between multiple users that the quality isn’t as good and one library moved back to Camtasia. 
- Tutorials (Best Practices) – Experience has been to do it and have it. Keep it short and encourage students to use them. But remind content creators that usage is fleeting. 
Create template that everyone can use. Get buy-in from administration. Make tutorials basic. Use an outside person to evaluate. Make a word doc. and list each step on it. 
If users are using mobile devices it is easier to have text rather than videos. Summarize instead of offering tutorials. It is also more ADA compliant.

4) Online instruction and other tools
- Rush Library. Printing is a large issue. The Health Science Library on campus is giving IPads to students to make the campus printer friendly. Brown University created a guide on how to use mobile devices which was added to each IPad. Given by Brown and adapted to university. They are in the process of creating a wiki for mobile devices. 
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- Use WIMBA and Blackboard Collaborate for online instruction. With online instruction mostly do basic database instruction
http://www.wimba.com/solutions/higher-education/wimba_classroom_for_higher_education
-Using Jing or Snag It to create tutorials. Both tools have limited usage and are easy to use. Students have actually started using Jing for deliverables. 
-Library has created a room with institutional copies because there were office politics related to purchasing. Each staff/faculty member can just log in a use the newest tool.

5) Miscellaneous 
-People often forget ADA compliance when dealing with instructional tools. Often libraries get requests for transcripts of streaming video to comply with ADA. Alexander Street Press offers transcripts.
At the National Library of Medicine federal regulations require transcripts. The department creates transcripts. The NLM tries to follow both the letter and the spirit of the law with the tutorials.
We should be using tutorials to promote informational literacy. Make sure to incorporate keywords with pictures and address different technology levels.
-We are enabling vendor with their proprietary software. Selling and rebuying intellectual content and buying into the machine. We use scholarly publications because we are trying to create scholars. We should create a special space with digestible content. 

Announcements
ACRL Instruction Standards are being updated. 

We should move to contact PLA, SLA to get out of our individual silos and work together. Learn what else is going on in professions.

GOALS
We should create a formal presentation proposal for ALA annual or Midwinter. If not a formal presentation we should create webinar on using instructional technologies. 

